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1.  EXECUTIVE SUMMARY

This paper provides a brief description of how the utility wholesale company, United 
Utilities intend to provide a credit in 2017/18 and reduce future charges in relation to 
Surface Water and Highways Drainage charges at Wirral Schools and Educational 
Sites.

2.  BACKGROUND

Since 2007 schools and educational sites in the North West have been charged for 
Surface Water and Highways drainage charges based on the size of their 
Chargeable Areas.  The Chargeable Area is any area within a site boundary that is 
not grassed, landscaped or cultivated land.  Because many schools have large 
chargeable areas due to their footprint and the playground size, drainage charges 
have been higher than other areas of the country where different methods for 
charging are used.

A water bill is made up of the following different elements:
 Metered Water Charges
 Metered Sewerage Charges
 Standing Charge
 Surface Water and Highways Drainage Charges (SWHD)

3.  UPDATE

This update relates to the SWHD element of the water bill.  In May 2017 Wirral 
Council received a notification from United Utilities, our wholesale supplier for water.  
United Utilities recognise that a significant part of the chargeable school area is 
attributed to playgrounds at educational sites which provide a societal benefit.  As 
such they have decided to apply a concession to the SWHD wholesale charges.

For most schools this will represent approximately 40% reduction in their waste water 
bill from April 2018.  Furthermore they have agreed to provide a credit of 
approximately 15% of the wholesale charges in the 2017/18 financial year.

There has been ongoing pressure applied to United Utilities regarding these charges 
by North West Councils and Schools, including Wirral.  This pressure applied has 
almost certainly been the catalyst for the reduction in SWHD charges.  Educational 
sites will all be contacted directly by United Utilities (if they haven’t been already) 
regarding the changes in wholesale charges.

The wholesale charges for schools and educational sites will reduce from April 2018.  
Most schools should receive a benefit of roughly moving down 1 SWHD charge 



band.  These concessions will only apply to educational establishments that have a 
playground facility attached and deliver tuition on any or all levels of key stages 1 to 
5.  It should be noted that the changes to the banding charges will only take effect 
from April 2018.  For information the retail banding table for the current 2017/18 
financial year is shown below:

(Banding charges 01 Apr 2017 – 31 Mar 2018)

The expected Savings over the next 2 financial years are shown in the table below.  
However please note the 2018/19 figures are Indicative.

Impact 
on 
Wirral 
MBC 
schools

Impact on all 
schools in 
Metropolitan 
Borough of Wirral 
area (including 
Academies etc.)

Impact on 
entire United 
Utilities Water 
service area

2017-18 bill credit 
(15% of wholesale site area 
charges for SWHD 
(excluding retail element)

£128,000 £195,000 £4,200,000

Indicative 2018/19 
saving (50% of wholesale 
site area charges for 
SWHD (excluding retail 
element)

£427,000 £655,000 £14,100,000



4.  RECOMMENDATIONS

It is recommended that the forum notes the content of this report.

David Armstrong
Director for Business Services (Assistant Chief Executive)


